Terms and Conditions

Our cancellation and no show policies will apply only once your booking has been processed and confirmed by us.

For booking processed by us , once you have made your deposit payment, the booking confirmation will be sent out on the next available day.

Cancellation Policy

For bookings processed by us;

If you cancel 7 days or less before check in date:

We will charge a one night cancellation fee per room for every booking.

If you cancel 8 days or more before check in date:

We will charge you a 5% cancellation fee for every booking.

To cancel a booking:

To cancel a booking please contact us as soon as possible to avoid charges.

No Show Policy

For bookings processed by us:

If you have not cancelled your booking and do not check in (No Show):

If you fail to check in, and you have not cancelled your booking with us, we will impose a "no show" charge.

The "no show" charge will be the total deposit that was initially paid to confirm the booking.

